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The BOAQ receives a 

complaint about an architect 
Section 37(1) 

All sections refer to the 

Architects Act 2002 (Qld) 

The BOAQ may invite a 

submission from the 

architect about the 

complaint 
Section 41(3) 

The BOAQ takes no 

further action 

 The BOAQ may reject 

the complaint if frivolous, 

vexatious, or trivial 
Section 39 

The BOAQ may ask the 

complainant for further 

information or to provide a 

statutory declaration 
Section 38 

The BOAQ decides to 

conduct an 

investigation  
Section 41(2), 42(1)(a) 

The BOAQ appoints an 

investigator to conduct 

an investigation  
Section 41(2), 42(1)(b) 

The BOAQ notifies the architect: 

 An investigation is being

conducted by the BOAQ;

 The nature of the complaint

and/ or grounds for

investigation; and

 That the architect can make

a submission about the

complaint or grounds for

the investigation.

(Unless conditions in s44 are 

made out) 
Section 44 

The BOAQ notifies the architect: 
 An investigation is being

conducted by an investigator;

 The investigator’s name;

 The nature of the complaint

and/ or grounds for

investigation; and

 That the architect can make a

submission about the complaint

or grounds for the investigation.

(Unless conditions in s44 are made 

out) 
Section 44 

The BOAQ conducts an 

investigation and may require a 

person to give stated information 

or attend before the BOAQ to 

answer questions  
Section 55 

The investigator conducts an 

investigation and may require a 

person to give stated information 

or attend before the investigator to 

answer questions 
Section 55 

The BOAQ prepares an 

investigation report 
Section 69 

The investigator prepares an 

investigation report  
Section 71 

The BOAQ considers the investigation report and makes a 

decision to do one or more of the following: 

 Start a disciplinary proceeding;

 Enter into agreed undertaking with architect;

 Caution or reprimand architect;

 Impose agreed condition on architect’s registration; and/ or

 Take no further action
Section 73(2) 

The BOAQ notifies the architect and 

complainant of its decision 
Section 74(1) 

The BOAQ decides not 

to act to investigate the 

complaint and takes no 

further action 
Section 41(2) 

If the BOAQ cautions, 

reprimands, or 

imposes a condition, it 

may decide to publish 

the decision 
Section 74A(2) 

If the BOAQ starts a 

disciplinary 

proceeding, the matter 

is referred to QCAT 
Section 126 

If the BOAQ decides to 

take no further action,  

the complainant may 

apply to QCAT for 

review of the decision 
Section 121(2)(e) 

If the BOAQ cautions 

or reprimands, the 

architect may apply to 

QCAT for review of the  

decision 
Section 121(2)(d) 


